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Hi Bob,

Just a quick note to say thanks so much for the outstanding keynote presentation
last week. You and Mike were great. You guys totally exceeded our
expectations! In just one hour, you set the tone for our entire meeting. Following
your address, no matter who was presenting, or what was on the agenda,
somehow your lessons and/or presentation were referred to, or woven into the
remainder of the meeting.

I heard so many comments regarding how much you knew about FPL - "Who is
this guy? How does he know so much about our business?" They were
thoroughly impressed (as was | - you were quoting names and numbers better
than | can!).

Our team really took away some valuable lessons. Wish you could have heard
the breakout session results. They came back with some interesting and
creative ways to utilize checklists and cross checks in our daily operations. And |
think by the second day, everyone was caliing each other by their new

"handles" - | had no idea these guys wouid embrace that so completely!

Bob, it was truly a pleasure meeting and working with you. | have a feeling

Afterburner Seminars wiii be back at FFPL!

Best regards,

an FPL Group company



